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§ Some of the most common challenges facing HR right now

§ Resources to address those challenges

Today’s Agenda

Not tax or legal advice. Solutions may not be available to all users. Some features require additional subscription.



§ Complex employment laws

§ Creating and updating handbooks and policies

§ Employee engagement and training

§ Custom guidance

§ Workplace safety management

Five Common HR 
Challenges

Not tax or legal advice. Solutions may not be available to all users. Some features require additional subscription.



Challenge #1: Staying on 
top of changing laws and 
regulations

§ Hiring in various states / remote employees
§ Keeping up with federal and state employment laws

Not tax or legal advice. Solutions may not be available to all users. Some features require additional subscription.



Mineral Platform
HR Compliance 
Tools Demo

Not tax or legal advice. Solutions may not be available to all users. Some features require additional subscription.



Challenge #2:
Updating handbooks
and policy management

§ New state laws

§ New workplace rules

§ Accuracy

§ Technical, burdensome, time-consuming

Not tax or legal advice. Solutions may not be available to all users. Some features require additional subscription.



Smart 
Employee 
Handbook Plus
Demo

Not tax or legal advice. Solutions may not be available to all users. Some features require additional subscription.



Poll Question

Interested in Smart Employee 
Handbook Plus? 

Not tax or legal advice. Solutions may not be available to all users. Some features require additional subscription.



Challenge #3: 
Keeping employees 
engaged
§ Training and development

§ Upskill / reskill

§ Improve leadership skills

§ Improve performance & engagement

Not tax or legal advice. Solutions may not be available to all users. Some features require additional subscription.



ü Stay compliant with state-mandated 
trainings (CA, CT, DE, IL, ME, NYC, NY)

ü Boost employee engagement

ü Reduce organizational turnover

ü Show employees they are invested in their 
professional development

ü Retain and attract top talent

Key Details:

§ Easily assign courses, automate course 
reminders, and track employee completion in 
one single location

§ Upload custom in-house courses specific to 
the unique needs of your company or industry

§ Don’t pay extra fees - take as many courses, as 
many times as you want

Auto Updates
Courses automatically update as 

new state requirements are 
passed into law, expanding your 

course library.

~300 Courses
English & Spanish language 

options, computer & IT, 
professional development, 

workplace safety, harassment, 
etc.

Earn Certificates
Over 1.7 million course completion 
certificates earned, stay valid up 
to (7) years in the event an issue 

or audit should arise.

Learn 
A turn-key Employee Learning Management System (LMS) 
used by 300,000 employers to:

Not tax or legal advice. Solutions may not be available to all users. Some features require additional subscription.



Workplace Harassment 
Prevention

Strategy and assistance in developing a training 
program tailored to your organization.
§ Expert recommended training curriculum
§ Best practices for harassment prevention in 

workplace
§ Evaluate hiring and other practices to align with 

DE&I standards
§ Align to state mandates with easy assignment 

and tracking

NEED IMAGE

Not tax or legal advice. Solutions may not be available to all users. Some features require additional subscription.



Anonymous Reporting
Create a space for employees to report any 
issues and give yourself more control over 
what's really happening in the workplace.
§ Streamline workplace reporting and 

empower your employees
§ Incorporate a healthy culture of 

communication & trust
§ Guidance from our HR Expert Team
§ Two-way masked communication between 

you and the reporter

Not tax or legal advice. Solutions may not be available to all users. Some features require additional subscription.



Poll Question

Interested in Workplace 
Harassment Prevention or 

Anonymous Reporting?

Not tax or legal advice. Solutions may not be available to all users. Some features require additional subscription.



Challenge #4: Having a 
trusted resource to turn to 
for any HR or compliance 
questions

§ Alphabet soup of laws (ACA, EEOC, FLSA, NLRB, etc.)
§ Urgent needs
§ Custom responses
§ Need to talk with someone for guidance

Not tax or legal advice. Solutions may not be available to all users. Some features require additional subscription.



§ Answers to common questions and documentation
§ Centralized support and expert cases
§ Get immediate assistance with support chat

Mineral Experts™
Find answers you need backed by HR and 
legal experts

My employee has

Can I update my 

Not tax or legal advice. Solutions may not be available to all users. Some features require additional subscription.



Guided HR Compliance
Manage complex challenges with confidence 
with a dedicated HR expert who understands 
your business.
§ Compliance audit and plan of action
§ Guidance through HR and compliance 
§ Quarterly review for long-term partnership
§ Support from foundational to strategic HR 

and compliance

Not tax or legal advice. Solutions may not be available to all users. Some features require additional subscription.



Get help with recruitment, hiring and 
firing – and everything in between

Foundational Basics

§ Job applications/descriptions
§ New hire forms 
§ Payroll deductions
§ Workplace harassment training
§ Leaves compliance and 

eligibility
§ Performance review

Improving HR and Compliance

Proactive and Strategic HR

§ Employee record retention
§ Annual reporting obligations
§ Exit interview program
§ Commission and bonus pay
§ Onboarding checklist
§ Background check compliance
§ Progressive discipline

§ Succession planning
§ Employee engagement survey
§ Values, mission and vision
§ Coaching managers
§ Recruiting strategies
§ Bias in recruiting
§ Fair pay and compensation
§ Employee recognition program

Guided HR Compliance

Not tax or legal advice. Solutions may not be available to all users. Some features require additional subscription.



Guided HR Compliance
Manage complex challenges with confidence. 

Smart Employee 
Handbook Plus

Workplace Harassment 
Prevention

Create and maintain federal and 
multi-state employee handbook 
including e-signatures and Spanish 
translation.

Assign and track interactive 
courses aligned to state mandates 
and best practices - including DE&I 
training.  

Work with a dedicated Mineral 
Expert who understands your 
business, needs and goals for 
successful HR and compliance.

Dedicated HR Expert

Not tax or legal advice. Solutions may not be available to all users. Some features require additional subscription.



Poll Question

Interested in Guided HR 
Compliance? 

Not tax or legal advice. Solutions may not be available to all users. Some features require additional subscription.



Challenge #5: 
Safety Management

§ Federal OSHA, state OSHA rules

§ Workplace injury and illness prevention

§ Reporting requirements

Not tax or legal advice. Solutions may not be available to all users. Some features require additional subscription.



Not tax or legal advice. Solutions may not be available to all users. Some features require additional subscription.

Employee Health & Safety

Create a safe workplace and comply with safety regulations, while increasing your overall 
organizational health.

Clients can choose from:

Basic (30 safety topics) or

Premium packages (70 safety topics)

Personalized advice from a certified

Mineral safety expert

Up-to-date safety plans, policies

and practices.



Not tax or legal advice. Solutions may not be available to all users. Some features require additional subscription.



Not tax or legal advice. Solutions may not be available to all users. Some features require additional subscription.



Poll Question

Interested in Employee 
Health and Safety? 

Not tax or legal advice. Solutions may not be available to all users. Some features require additional subscription.



Your Solutions

You Likely Have Access Additional Premium Offerings

§ HR Compliance Library
§ Mineral Experts
§ Mineral Intelligence
§ Smart Employee 

Handbook
§ Learn

§ Smart Employee Handbook 
Plus

§ Workplace Harassment 
Prevention

§ Anonymous Reporting
§ Guided HR Compliance
§ Employee Health and Safety

Not tax or legal advice. Solutions may not be available to all users. Some features require additional subscription.



Login at: apps.trustmineral.com/login

Having trouble logging in? 

Fill out the form on Forgot Username 
or Password and a member of our 

support staff will reach out to help answer 
any questions.

Not tax or legal advice. Solutions may not be available to all users. Some features require additional subscription.


